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CADD Support

To request a new token go to https://mobilersa.cov.virginia.gov/console-selfservice/ (use Internet
Explorer)

Your User ID will be your full email address
Log On

Log on with your corporate credentials to request new tokens
and manage existing tokens.

User ID jtrell@vdot.virginia.g: x|

Forgot your user ID? Contact your administrator.

Click OK

Your Authentication Method should be set to Password
L_g- Log On

You may choose how you want to authenticate yourself. Select your preferrec

User ID: teresa.cantrell@vdot.virginia.gov
Authentication Method: b
(=)
Click Log On

Enter in your DOMAIN password
Lﬂ- Log On

Logon is required. If you have forgotten yvour logon information, contact you

User ID: teresa.cantrell@vdot.virginia.gov
Authentication Method: Password
Password: sssessnss
(o
Click Log On

Under My Authenticators click “request a new token”

o]
& My Account
This page allows you to view your user profile and manage your authenticators.

You can also use this page to reguest authenticators and user group membershi

My Authenticators

Tokens I request a new tokenl\riew SecurlD token demo

Windows
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Choose ‘Windows Desktop/Laptop” token
Select a Token

(@ Windows Desktop/Laptop
RSA SecurlD(R) Software Token 4.x for Windows(R)

(ios
RSA SecurlD(R) Software Token 2.x for i0S

) Android
RSA SecurlD(R) Software Token 2.x for Android(TM)

Create Your Pin
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**Your PIN must be 7 alpha-numeric characters long. You cannot re-use any of your last 24

pins.**

Create Your PIN

You must create a PIN for the new token. A PIN is combined with a tokencode to create a passcode used for authentication,

Create PIN: * Your PIN must be between 6 and & characters long, cont
characters.You cannot re-use any of your last 24 PINs.
.
Confirm PIN: esesnne

Reason for Token Request

Reason for Token Request:

Please explain why you are requesting this token. For example, to access a Virtual Privi
a lost token.

==

Click Submit

You will receive an email from VITASoftwareToken@itp.vita.virginia.gov once your token is

assigned (this should only take a couple of minutes)

®» VITASoftToken@itp.vita.virginia.gov
to Teresa.Cantrell -

Teresa, your software token request has been approved.

**PLEASE DO NOT RESPOND TO THIS EMAIL™*

2. Use the activation code below to import your new token.

Activation Code: 00703772902
Activation Code Expires On: 3/30/20 3:42:04 PM EDT

3. Please delete this email after successfully importing your token.

New or additional Software Token request is approved inbox x

1. Please refer to the "How to Update RSA Token" document, which would have been emailed previsouly.

If you did not initiate this request, please contact the VCCC (566-637-84582).
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Once you receive the email go to your Programs, click the RSA folder, then click RSA SecurelD
Token

w54 Import Token X
Select token import method:

Import from File - Browse to

A Import from File
a file saved on your computer (.sdtid extension).
Import from Web - Enter an

¢ Import from Web activation code and URL (if required).

0 Need to view device information?

Token Storage Device

Need help importing a token?

Click “Import from Web”
I

w5 [mport Token x

€ Import from Web

2] :

T Import from File

d @ Enter URL:

P Import from Web

Pl
U

ti Enter Activation Code:

ti

P Need help importing from web?

Enter URL: https://selfsrv.vita.virginia.gov:443/ctkip/services/CtkipService

Enter Activation Code: From email
Click OK

DO NOT Change Your Token’s Name

Updated 12/9/2020


https://selfsrv.vita.virginia.gov/ctkip/services/CtkipService

Token - How to request/activate a VPN token

asa RSA SecurlD Token .

Token named 000707881740 successfully imported to Local Hard Drive (RSA).

[T S

Want te change token name? Change Mam:

oK

II

[

Click OK
You have succes_s;'full added your token to your machine.

. " —
000707881740 Options VI Z

Tokencode: -\H\
0981 4425
RS/ SecuriD
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